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HIGH COURT OF DELHI: NEW DELHI       
No.119/RG/DHC/2020 
Dated: 22.04.2020 

OFFICE ORDER 

As per the directions of Hon’ble the Chief Justice, on the recommendations of the Hon’ble 
Information Technology Committee, and in view of the directions passed by the Hon’ble Supreme 
Court in the case of Suo Motu Writ (Civil) No.5/2020 dated 6th April 2020 titled “Re: Guidelines 
for Court Functioning Through Video Conferencing During Covid-19 Pandemic”, this Court has started 
a Helpline Number “14611” to receive any complaint with regard to deficiency in visual acuity or 
audibility experienced by participants during the video conferencing proceedings. The helpline 
number will be manned by the officer nominated by the Registrar (IT) for receiving of any 
complaint, who, in turn, will communicate the same to the Court Master(s) of the concerned Bench. 
To facilitate lodgement of complaints the Listing Branch shall provide in the cause list, in 
addition to the helpline number, the mobile number of the court master of the concerned Bench. 

Furthermore, the cause list will indicate that no grievance will be entertained with regard 
to connectivity, quality or otherwise, after the video conferencing proceedings are over, save and 
except, where directions are passed by the concerned Bench to entertain such complaints post 
conclusion of video conferencing proceedings. 

By Order 
Sd/- 

(Manoj Jain) 
Registrar General 

NOTE:
1.EACH MATTER WOULD BE GIVEN HEARING FOR MAXIMUM OF 30 MINUTES ONLY AND IN CASE,ANY   
  MATTER REQUIRES LONGER HEARING,IT WOULD BE EITHER PASSED OVER TO BE TAKEN IN THE LAST   
  OR WOULD BE TAKEN UP NEXT DAY.

2.ALL COUNSEL ARE REQUESTED TO BE READY FOR VIDEOCONFERENCING HEARING,AT LEAST 15 
  MINUTES IN ADVANCE.

MATTERS LISTED FOR 02.05.2020
HON'BLE MS. JUSTICE ASHA MENON

[NOTE: IN CASE ANY ASSISTANCE IS REQUIRED, PLEASE CONTACT MS. SUMAN
CHAWLA (PH 9953231021,9873423597)COURT MASTER TO HMJ ASHA MENON.]
FRESH MATTERS & APPLICATIONS
______________________________
1.  CM APPL. 6515/2020             SANVIRA INDUSTRIES LIMITED                                
    CM APPL. 10528/2020            AND ANR.                                                  
    CM APPL. 10529/2020            Vs. DIRECTORATE GENERAL OF                                
    In W.P.(C) 1858/2020           FOREIGN TRADE AND ANR.                                    
    AT 11.00 A.M.

    ADVOCATE DETAILS FOR ABOVE CASE
    mukta dutta(muktadutta@elp-in.com)(9910394901)(Petitioner)
    avinash tripathi(avinashtripathi@elp-in.com)(9958633766)(Petitioner)
    ashish prasad(ashishprasad@elp-in.com)(9810455042)(Petitioner)
    k v vishwanathan (kvv248@gmail.com)(9810003952)(Petitioner)
    ms suparna(suparnasri@gmail.com)(9810235164)(Respondent)

2.  CRL.M.C. 1468/2020             STATE                                                     
    CRL.M.A. 6064/2020             Vs. SANJEEV KUMAR CHAWLA                                  
    P.S.-FIR No. :(CHANKYA PURI-111)

    ADVOCATE DETAILS FOR ABOVE CASE
    kewal singh ahuja (kewalahuja@gmail.com)(9871990556)(Petitioner)
    vikas pahwa(vikaspahwasradv@gmail.com)(9811050807)(Respondent)
    jagjit nanda (jagjitnandal@yahoo.co.in)(9999928215)(Respondent)
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