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1 Introduction

The High Court of Delhi RTI Online System enables Indian citizens to file Right to

Information (RTI) applications and First Appeals electronically. This portal is specifically

for matters related to the High Court of Delhi only.

1.1 Features of the Portal

• File RTI applications online

• File First Appeals online

• Make online payments through SBI ePay (Debit Card, Credit Card, Internet Banking,

BHIM UPI)

• Track application status in real time

• Receive SMS and email notifications

1.2 Important Information

• This portal is only for High Court of Delhi RTI applications. Do not file applications

for other Central or State Public Authorities here.

• First Appeal cannot be filed online for RTI applications that were submitted physically

(offline). Only online-filed RTI applications are eligible for online First Appeal.

• All communication will be sent to your registered email ID and mobile number.

Figure 1: Figure 1: RTI Portal Login Screen
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2 User Registration

Before filing an RTI application, you must register on the portal. Registration is a one-

time process.

Figure 2: Figure 2: User Registration Form

High Court of Delhi - RTI Online System
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2.1 Registration Steps

Follow these steps to create your account:

1. Select Yes for ”Are you a Citizen of India?” *

2. Enter your full Name *

3. Enter your Father’s Name *

4. Select your Gender

5. Enter your complete postal Address *

6. Select your State from the dropdown *

7. Select your District from the dropdown *

8. Enter your 6-digit Pin Code *

9. Select Yes or No for ”Is the Applicant Below Poverty Line?” *

10. If BPL = Yes: Enter your BPL Card Number and upload a scanned copy (PDF,

JPG, JPEG — max 2MB)

11. Select a Security Question from the dropdown *

12. Enter your Security Answer *— remember this for password recovery

13. Enter your Email ID *— this will be your username

14. Enter your 10-digit Mobile Number *— receives OTP and alerts

15. Enter the Validation Code displayed on screen

16. Click Generate OTP

17. Enter the OTP sent to your mobile number

18. Click Register

Note: Keep your BPL certificate ready before starting registration if applicable.

High Court of Delhi - RTI Online System
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3 Login to Portal

Figure 3: Figure 3: Login Screen

3.1 Login Steps

1. Go to https://rti.delhihighcourt.nic.in

2. Enter your Login ID (registered email address)

3. Enter your Password

4. Enter the Captcha Code exactly as shown

5. Click Submit

3.2 Forgot Password?

• If not registered, click Sign Up Here

• If you forgot your password, click Forget Password Click Here

High Court of Delhi - RTI Online System
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4 Forgot Password

Figure 4: Figure 4: Forgot Password Options

The portal provides two methods to reset your password.

High Court of Delhi - RTI Online System
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4.1 Method 1: Reset Using Mobile Number

Figure 5: Figure 5: Reset Password Using Mobile Number

1. Click Reset Password using mobile number

2. Enter your Username (email ID)

High Court of Delhi - RTI Online System
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3. Enter your registered Mobile Number

4. Enter the displayed Validation Code

5. Click Generate OTP

6. Enter the OTP received on your mobile

7. Enter the Security Code

8. Click Submit

9. Click Go back to login page to log in with your new password

High Court of Delhi - RTI Online System
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4.2 Method 2: Reset Using Security Question

Figure 6: Figure 6: Reset Password Using Security Question

1. Click Reset Password using security question

2. Enter your Username (email ID)

3. Select your Security Question from the dropdown

4. Enter your Security Answer (as set during registration)

5. Enter the displayed Security Code

6. Click Submit and Go back to login page to log in with your new password

High Court of Delhi - RTI Online System
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5 Dashboard

After logging in, you will see your personal dashboard. This is your main control panel.

Figure 7: Figure 7: User Dashboard

5.1 Dashboard Statistics

The dashboard displays key statistics about your applications:

• Total RTI Requests filed

• Completed RTI applications

• Pending RTI applications

5.2 Navigation Menu

The left sidebar provides access to all portal functions:

Menu Item Description

Dashboard Home screen showing your application summary

New RTI Request File a new RTI application

RTI Inbox View and manage all your applications

Edit Profile Update your personal information

Change Password Change your login password

Logout Exit the portal

High Court of Delhi - RTI Online System



RTI User Manual HIGH COURT OF DELHI 12

6 Filing a New RTI Request

Figure 8: Figure 8: New RTI Application Form

6.1 Step 1: Compose Your RTI Request

1. Click New RTI Request from the dashboard menu

2. Enter your query in the Text for RTI Request application field *

3. Maximum limit: 3000 characters

4. A character counter shows how many characters you have remaining

6.2 Step 2: Upload Supporting Documents (Optional)

1. Click Choose File to select a document

2. Accepted format: PDF only

3. Maximum file size: 5 MB

6.3 Step 3: Submit Your Request

1. Review your application

2. Click Submit

High Court of Delhi - RTI Online System
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Figure 9: Figure 9: Completed RTI Request Form

Note: Be specific and clear in your request. Mention relevant case numbers or file references

if applicable.

High Court of Delhi - RTI Online System
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7 Submission Confirmation

Figure 10: Figure 10: RTI Submission Confirmation

After successful submission, you will receive:

• A Reference Number (e.g., 110023/2026) — quote this for all future correspondence

• Date of Filing (e.g., 12-Jun-2026 03:47 PM)

• Confirmation sent to your registered email and mobile number

Important: Please pay the RTI fee using the Pay RTI Fee link available in your inbox.

Your RTI application will be registered only after successful payment.

High Court of Delhi - RTI Online System
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8 RTI Inbox

The RTI Inbox displays all your applications and their current status.

Figure 11: Figure 11: RTI Inbox - Application Listing

8.1 Inbox Columns Explained

Column Description Example

S No. Serial number 1

Diary

No.

Internal diary

number

—

Reference

No.

Your unique ref-

erence number

110023/2026

Filing

Date

Date and time of

submission

12-Jun-2026 03:47

PM

Action

Re-

quired

What you need

to do next

Pay RTI Charges

High Court of Delhi - RTI Online System
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9 RTI Fee Payment

Figure 12: Figure 12: Pay Now Screen

9.1 Payment Details

When you click PAY RTI FEE, the following information is displayed:

• Reference Number

• Amount Required: 10

• Payment Status: PENDING

• Filing Date and Time

High Court of Delhi - RTI Online System
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9.2 Payment Process

Figure 13: Figure 13: SBI ePay - Payment Details Screen

1. Click PAY RTI FEE from your RTI Inbox

2. You will be redirected to the SBI ePay payment gateway

3. Select your payment method:

• Debit Card / Credit Card

• Internet Banking

• BHIM UPI

• NEFT

• SBI Branch Payment

• PayPal

4. Enter your card or banking details

5. Enter the cardholder name (for card transactions)

6. Click Pay Now

7. Complete the authentication process (OTP / password as per your bank)

9.3 RBI Guidelines

Important: All cards (physical and virtual) must be enabled for contact-based usage (ATM and

POS devices) within India for online transactions, as per RBI regulations.

High Court of Delhi - RTI Online System
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10 First Appeal Process

File a First Appeal when:

• You have not received a response within 30 days

• You are dissatisfied with the information provided

• Your application has been rejected without valid reason

Figure 14: Figure 14: First Appeal Option in RTI Inbox

10.1 Filing a First Appeal

Figure 15: Figure 15: First Appeal Submission Form

High Court of Delhi - RTI Online System
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1. From your RTI Inbox, locate the application with First Appeal in the Action Re-

quired column

2. Enter the Ground for Appeal *— clearly state why you are filing the appeal

3. Enter the Against RTI Diary No. (e.g., 760/2026)

4. Enter your appeal arguments in Text for First Appeal application — maximum

3000 characters

5. Upload supporting documents (PDF only, max 5MB) — optional

6. Click Submit

10.2 Confirmation

Figure 16: Figure 16: First Appeal Success Message

High Court of Delhi - RTI Online System
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Figure 17: Figure 17: First Appeal Submission Confirmation

After successful submission:

• A Reference Number is generated (e.g., 110027/2026)

• The Date of Filing is recorded

• Confirmation is sent to your email and mobile number

Note: Once your First Appeal is registered, you will receive a notification with the last date

for receiving the appeal response.

High Court of Delhi - RTI Online System
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11 Copying Charges Payment

When information is ready but requires document copying, the status will show Pay

Copying Charges.

Figure 18: Figure 18: Pay Copying Charges Option in RTI Inbox

11.1 Application Details

When you click Pay Copying Charges, the following information is displayed:

• Diary Number

• Reference Number

• Filing Date

• Registration Date

• RTI Reply Last Date

• Amount Required (e.g., 101)

• Payment Status: PENDING

• Payment Type: copying charges

High Court of Delhi - RTI Online System



RTI User Manual HIGH COURT OF DELHI 22

11.2 Payment Process

Figure 19: Figure 19: Copying Charges - Pay Now Screen

Figure 20: Figure 20: SBI ePay - Copying Charges Payment

1. Click Pay Copying Charges from your RTI Inbox

2. You will be redirected to SBI ePay

3. Select your payment method

4. Enter required payment details

5. Click Pay Now

High Court of Delhi - RTI Online System
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6. Complete the authentication process

Figure 21: Figure 21: Copying Charges Payment Confirmation

High Court of Delhi - RTI Online System
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12 Edit Profile

Figure 22: Figure 22: Edit Profile Screen

You can update the following information from the Edit Profile screen:

• User Address — maximum 300 characters

• District (e.g., Delhi, North District)

• Mobile Number (10-digit number)

• State

• Pin Code (6-digit code)

• Email ID

After making changes, click Submit to save.

High Court of Delhi - RTI Online System
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13 Change Password

Figure 23: Figure 23: Change Password Screen

13.1 Password Requirements

For security, your password must meet these criteria:

• Minimum 8 characters

• Maximum 20 characters

• At least one digit (0-9)

• At least one lowercase letter (a-z)

• At least one uppercase letter (A-Z)

• At least one special character

• White spaces are NOT allowed

13.2 Steps to Change Password

1. Enter your Current Password *

2. Enter your New Password *

3. Click Submit

High Court of Delhi - RTI Online System
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—— End of User Manual ——
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